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REQUEST FOR PROPOSAL



Medicaid Billing Software Platform and Services
For the Fiscal Year 2026-2027
Potential Pilot to Occur in Spring 2026


PROPOSALS TO BE RECEIVED BY:
DATE: 1/16/2026
TIME: 5:00 P.M.
EMAIL: jglover@erskinecharters.org


PROPOSER INFORMATION

Vendor Name: ________________________________________________________________ 

Mailing Address:  ______________________________________________________________ 

City, State, Zip Code:  __________________________________________________________ 

Federal ID or Social Security Number:  _____________________________________________ 

Contact Person:  ______________________________________________________________ 

Email Address:  _______________________________________________________________ 

Telephone Number:  ___________________________________________________________ 

Toll-Free Telephone Number:  ___________________________________________________ 

Fax Number:  _________________________________________________________________ 
 

I certify that this proposal is made without prior understanding, agreement, or connection with any corporation, firm, or person submitting a proposal for the same services, materials, supplies, or equipment, and is in all respect fair and without collusion and fraud.  I agree to abide by all conditions of this proposal and certify that I am authorized to sign this proposal for the Bidder. 


Authorized Signature:  __________________________________________________________ 


Name (type or print):  ________________________________Title:  ______________________ 
 
 


PURPOSE OF THE REQUEST FOR PROPOSAL

The Charter Institute at Erskine (the Institute) is seeking a Medicaid billing and service management software  program for the charter schools it authorizes. This will enable schools to receive federal reimbursements to increase revenue while streamlining compliance and reducing administrative burden. Not all of the Institute’s schools may choose to participate in Medicaid billing.


INSTRUCTIONS AND INFORMATION TO PROPOSERS

Please submit a comprehensive proposal to indicate your interest by 5:00 pm on Friday, January 16, 2026. Late proposals will not be accepted.
 
Award:  These services are not exempt from the competitive sealed bidding or proposal requirements of the Institute’s Procurement Policy. The project will be awarded based upon the proposal that the Superintendent and CEO determine best suits the needs of the Institute. 
  
Termination:  Subject to the provisions below, the contract may be terminated for any reason by the CEO/Superintendent, COO, or Deputy Superintendent with a thirty (30) day advance notice in writing to the firm. 
 
Termination for Convenience:  In the event that this contract is terminated or cancelled upon request, and for the convenience of the Institute without the required thirty (30) days advance written notice, the Institute may negotiate reasonable termination costs, if applicable.   
 
Termination for Cause:  Termination by the Institute for cause, default, or negligence on the part of the firm shall be excluded from the foregoing provision. Termination costs, if any, shall not apply. The thirty (30) days advance notice requirement will be waived and the default provision in this bid shall apply. 
 
Term/Option to Extend:  The Institute is interested is participating in a pilot project using the selected vendor for the remainer of the 2025-2026 school year, with the full vendor contract occurring from July 1, 2026 through June 30, 2027. The Institute reserves the option to renew the contract for up to two additional years, in increments of one year, under the same terms, charges, and conditions as contained in the original contract. Contract renewals are subject to availability of fiscal year funds and satisfactory performance.

In case of duplicate, similar, or equal proposals, the decision of the Charter Institute at Erskine will be final.

General Requirements

The following information should be used to determine the scope of this project and provide pricing for this engagement. Further details can be provided upon request.  




Description of the Institute

The Institute is one of three current statewide charter school districts in South Carolina. The Institute was founded in 2017 and begin operating in the fall of 2018. The address for the Institute is 1201 Main Street, Suite 2500, Columbia, SC 29201. 

The Institute currently serves 28 schools with approximately 27,000 and will add approximately 7 new schools next year.

Requirements

All proposals should be address to Jeanie Glover, Deputy Superintendent, jglover@erskinecharters.org. 


Time Considerations

All proposals must be submitted to Charter Institute at Erskine no later than 5:00 p.m. on Friday, January 16, 2026.

The Institute may elect to interview representatives from selected vendor and/or ask the vendors to demonstrate their product to a work group.

The contract should be awarded no later than February 27, 2026.


Proposal Packet


In setting forth its qualifications, each firm submitting a proposal shall:

Provide the name of the company, how long the company has been in business, the length of its experience as well as a brief description of its business activities and history;

Identify the specific contacts who will be involved in this engagement and the location of the office from which they work.

Provide the name and title of person(s) submitting the proposal, the firm’s main office address, and primary and secondary points of contact and their telephone and fax numbers (including area codes);


Detail the experience the company and its staff have working with charter schools, particularly charter schools/districts in South Carolina. If no experience with charter schools, please indicate the experience with traditional school districts.

Please provide client references from other school districts, particularly districts in South Carolina.

Be sure the proposal addresses the following:

Platform:
· Medicaid-eligible service logging and claims submission
· Direct and indirect service documentation
· Case management and IEP/504-related service tracking
· Provider enrollment management
· Integration with PowerSchool (SIS)
· Reporting, auditing, and compliance workflows
· Support for multiple charter school campuses with role-based access
Medicaid Billing & Claims Processing
· Automated claim generation (fee-for-service and cost-based)
· Real-time claim validation (procedure codes, modifiers, eligibility checks)
· Denial management and resubmission workflows
· Ability to upload required documentation (session notes, attendance, signatures)
· Tracking of suspended, rejected, and paid claims
Provider Management
· Credentialing tracking (licenses, certifications, Medicaid enrollment)
· Automated alerts for credential expirations
· Assignment of providers to schools and students
Service Documentation
· Customizable session note templates
· Digital signatures (provider, supervisor, and parent as applicable)
· Documentation for telehealth services
· Support for therapy, nursing, behavioral support, transportation, etc.
Student Integration
· Sync with PowerSchool (SIS) and/or IEP/504 System
· Import IEP service information (frequency/duration)
· Student eligibility verification (Medicaid enrollment tracking)
Compliance & Audit
· Ability to produce audit-ready records
· Time-stamped logs for all documentation and edits
· HIPAA and FERPA compliance
· State Medicaid compliance features specific to South Carolina
Reporting & Analytics
· Standard financial reports (payment summaries, claim status, denial reasons)
· Custom report builder
· Dashboards for school-level and Institute leaders
· Export functions (CSV, PDF, Excel)
Security
· HIPAA, FERPA, and SOC-2 compliance
· Data encryption (in transit and at rest)
· Role-based user permissions
· Data backup, disaster recovery plan, uptime guarantees
Integrations
· SIS compatibility (e.g., PowerSchool or others used by CIE schools)
· IEP program integration (if applicable)
· Secure API availability and documentation
Company Profile
· Years in business
· Experience with Medicaid billing for K-12 education, specifically charter environments
· Number of current school district or charter clients
References
· Provide at least 3–5 K-12 clients (preferably charter schools)
· References for implementation, customer support, and product performance
Implementation Plan
· Detailed implementation timeline
· Data migration plan
· SIS/IEP system integration plan
· Onboarding schedule for campuses and providers
· Key milestones (testing, training, go-live)
Training & Support
· Initial training (on-site, virtual, or hybrid)
· Ongoing training modules (videos, knowledgebase, webinars)
· Customer support model (hours, response times, ticket escalation)
· Dedicated account manager or customer success representative
Pricing Proposal
· Licensing fees (per student, per provider, per school, or flat annual fee)
· Implementation and onboarding
· Training and support
· Custom integrations
· Additional modules or optional services
· Multi-year pricing options
Data Ownership & Exit Strategy
· Data ownership clarification (must remain with Charter Institute at Erskine)
· Data export formats and procedures at contract termination
· Cost for data extraction (if any)
Legal & Contract Requirements
· Contract length preferences (1–3 years)
· Insurance requirements (e.g., cyber liability)
· Federal and state regulatory compliance
· Confidentiality and data protection clauses
Potential Demonstration Items
· Logging a service and submitting a claim
· Reporting tools and dashboards
· SIS/IEP integration demonstration
· Setup of multiple schools and user roles
· Audit trail functionality
Additional Information
Please provide any additional information that you feel would distinguish your firm in its service to the Institute.

Communications and Response

Jeanie Glover is the designated Institute representative for this initiative. For any information relative to this RFP, please direct all inquiries to

Jeanie Glover
Deputy Superintendent
Charter Institute at Erskine
jglover@erskinecharters.org
803-849-2461

Cost (See Pricing Proposal section included above.)

Please submit a proposal to include itemized costs for services. Please be sure services can be broken apart by appropriate service categories (professional development, technical support, percentage fee, software licenses, etc.). 

Notification of Intent to Respond and Clarification Questions
Please indicate your intention to respond, by email, to the above email address by the Intent to Respond and Questions Due date outlined in the Key Dates table below. In addition, please provide the contact details of the individual responsible for coordinating your RFP response. At the same time, we ask that you submit any clarification questions regarding the RFP. Answers will be provided to all respondents by the Answers Provided date. 

Response Delivery Instructions
Please submit an electronic copy of your proposal to the email address indicated in the Communications and Response section above.  All responses must be received on or before close of business (5:00 pm ET) on the Proposals Due date indicated in the Key Dates table below.

Key Dates

	Event
	RFP Issued
	Intent to Respond and
Questions Due
	Answers Provided
	Proposals Due

	Date
	12/8/2025
	12/31/2025
	1/6/2026
	01/16/2026 

	  Time
	5:00PM 
	5:00PM
	5:00PM 
	5:00PM 


 
 	
No Obligation
The submission of a proposal shall not in any manner oblige the Institute to enter into a contract or to be responsible for the costs incurred by your organization in responding to this request.   

Agreement of Non-Disclosure
This document is considered to be proprietary and shall not be disclosed to any other party. It is designed, developed, and submitted to potential partners of the Institute solely for the benefit of the Institute. 


No Guarantee 
The Institute makes no guarantee of future volumes and offers volume information for directional purposes only, to assist vendors with proposal preparation. 

Right to Protest
Any actual proposer who claims to be aggrieved in connection with a specific solicitation process may submit a protest in writing to the Deputy Superintendent within seven (7) calendar days after he or she knows or should have known the facts giving rise to the protest.

Any issues raised by the protesting party after the seven (7) calendar day period shall not be considered as part of the protest.



All offertories must visibly mark as “Confidential” each part of their proposal, which they consider to contain proprietary information.
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